
With the snap of a picture, press of a button or click of a 
mouse, new work orders can be created from anywhere or 
generated from almost any designated source. Because 
there’s no paper to handle, requested work (audits, 
transfers, etc.) becomes immediately available for review, 
approval, scheduling and billing. The delay between 
identifying needed work and finishing the job is reduced to 
amount of time it takes to make a decision and execute the 
work at hand - not the amount of time it takes to move 
paper from department to department. 

Create Work, Anywhere
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In addition to creating, assigning, 
updating and closing out a work order 
from the field or in the office, users can 
view available work, work schedules and 
crew workload all in one place.

Adaptive Workforce Dispatching
Access, view or inspect asset (e.g. poles, 
towers, meters, trees) information 
geospatially from anywhere.

All Assets in One Location
View live crew positions on an interactive 
map. Check the status of crew 
deployments in real-time. Instantly view 
persistent, accurate crew field notes.

Live Crews

Dispatchr offers an application ecosystem tailored 
specifically for asset management, emergency 
management, maintenance & construction, 
vegetation management and related field work that 
reduces risk, reduces costs, increases safety & 
productivity and ultimately increases customer 
satisfaction.

The Dispatchr Platform delivers secure, relevant 
real-time geospatial field information for work 
crews, managers and executives making decisions 
(routine to critical) involving utility related assets. 

One Application for 
All Your Decisions.

A tablet in every hand. An eye on every threat. 



The Dispatchr Platform offers the ability to share an 
array of situational reports to key external stakeholders 
which have the ability to refresh themselves (Live PDF) 
based on stakeholder needs. Dispatchr recognizes the 
value of preserving audit data while providing the ability 
to instantly substantiate completed work for accurate 
and expedited billing, saving time and enhancing 
compliance, crew safety and productivity.

Shared Reporting with 
Live PDFs

- 4 -

Back in the office, the Dispatchr Platform provides insights 
into what is happening out in the field, as it happens: Crew 
Positions, Asset Data, Work Disposition, Work Remaining, 
Crew Schedules and more. Work assignments can be 
updated and sent to crews out in the field. 

Everything that’s needed to quickly analyze, act on, and 
follow up with real-world threats to utility assets and 
infrastructure is in one place, in front of the people that 
need it most.

Track Work Progress as it Happens
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Out in the field, the Dispatchr Platform provides live crew to 
crew and crew to management progress updates for both 
internal and external workforce users. Work crews receive 
their orders and report on their progress on site, which 
allows managers and other crews to stay up-to-date on 
what is happening throughout their project. 

Automatic workflow notifications can be set to alert 
appropriate parties or signal that the next step of a process 
may begin. This effective deployment of resources reduces 
both the risk and impact of outages as well as the cost of 
redundant inspections and related workflows.

Live Crew Updates and Notifications
- 2 -



The Dispatchr Platform is built on top of industry 
leading cloud software technology to ensure a 
highly reliable and secure environment. Our 
engineering teams will work with your technology 
champions to ensure your needs are satisfied. 

Secure and Reliable

Dispatchr applications are designed specifically 
with you and your users in mind. We take great 
care and pride in ensuring that our applications are 
highly usable by all of your workforce in their 
individual work environments. 

Simple, Easy to use Interfaces

The Dispatchr Client Support team is ready to 
work with you to deploy your project following a 
straightforward deployment process. We 
understand your workflow, help you set it up, train 
you on how to use it and guide you as you grow. 

Straightforward to Deploy and Scale

Enter data with a click, not a scribble. A paper free 
system means fewer errors, faster communication, 
easier data management, permanent audit history, 
better oversight, stronger insight and an overall 
safer, more reliable utility grid.   

Completely Paperless Ecosystem
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*

The Dispatchr Platform serves as a beacon to bring together all of 
your project stakeholders, whether they be internal business 
units, external contractors, shared asset co-owners or project 
customers. As the single source of truth for your crew and asset 
activity data, Dispatchr is your invisible right hand, coordinating 
incoming data throughout your project lifecycle and making it 
available to the individual stakeholders who need it, when they 
need it most, from wherever they need to be.

By bringing project stakeholders together through one platform, 
Dispatchr streamlines business processes, communication and 
workforce management in a way which fosters a culture of 
innovation, workflow alignment and risk mitigation. Maintain your 
customer centric service delivery, compliance and reliability 
models while allowing yourself to focus on planning and executing 
long-term objectives that align with your company mission, vision 
and values - your True North.

Clients Clients

Business Units Business Units

Suppliers Suppliers 
Contractors ContractorsPartners Partners

Single Source of Truth
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Deployment

Iterative Field Deployments
and Training

Implementation

Statement-of-work
in a Prototype

Discovery

Time and Motion
Analysis

Training

Ongoing Support

Phased Deployment

Design Iteration

Acceptance Testing

Test Project Configurations

Configure your Project

Design your applications

Measure your processes

Gather Data Requirements

Understand your Workflow

Steps

Phases

From Concept to Deployment, we'll be there every step of the way. 

Phased Deployment




